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December 3, 1997

Patty Williams 
Worldwide Cargo Specialties 
2724 So. 3600 W. Suite B&C 
West Valley City, UT 84119 

Dear Ms. Williams,

Scott Maynard recently helped my partner's son, Eduardo, send his personal belongings to Brazil. Eduardo worries a lot about details and asked more questions than an ordinary person can tolerate. Scott patiently answered all of Eduardo's questions and overcame several potential problems in getting the shipment processed. I was impressed by his professional and knowledgeable service.

After taking care of every detail and getting the shipment off in a timely manner, Scott followed up with a phone call to me giving the time of arrival of the shipment in Sao Paulo. I have used customs brokers and freight forwarders many times and have not experienced the excellent level of service that Scott gave us. In a business where I am sure you hear more complaints than praise, this is an instance where the praise is well deserved.

Thank you for the excellent service.

Dr. S. Craig Barton

